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Reducing the WLR base in the UK (PSTN) R :
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UK WLR Base Movement
FY22/23 Goal - Reduce the WLR Base by 23%

Last financial year we reduced the WLR base
UK WLR Net Change by 14%
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11 | ‘ TRl THET : B This financial year we're looking to improve
] again and reduce the base by 23%
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However, to succeed in hitting the target,
migrations are needed to increase in the final

two months. Still scope for more migrations
onto non-copper based products.
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On track to hit 23% WLR base
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Salisbury & Mildenhall trials C R :
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Salisbury and Mildenhall Withdrawal
Gap Is growing against CP’s forecasts showing increasing risk of service interruption for customers

Salisbury Salisbury Actuals vs Forecast

Faling behind on reforecast — hence the
‘ need to do something different
Apr May Jun Aug Sep Oct Nov Dec Jan Feb Mar

Majority of ines in trial sites covered by
a valid on-track forecast
I S3lisbury Fore@st m S3lisbury Re-Fore@st — 2|5 DUy Actuals

32906 of CPsin the trial sites are Non-
engaged

Mildenhall Actuals vs Forecast

There is an increased risk of service interruption for consumers in these
locations
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Salisbury & Mildenhall trials

Salisbury and Mildenhall WLR withdrawal trial
Step 4 update

« CP progress monitored against forecast

« Emailssent out 16 January 2023 to advise:

CP Non-engaged - postcard sent to in-scope* end customers

CP materially off-track - postcard sent to in-scope* end customers

CP slightly off-track - postcard not sent to end customers

On track CPs receive no email and postcard not sent to end customers

« Postcardsdispatched week commencing 23 January 2023

Uninhabited premises and duplicates removed

« Planremains to monitor progress against forecast and send further emails and postcards
In February and March 2023 as previously briefed

February postcards to be sent using same principles as above, March postcards to
all remainingin-scope* end customers irrespective of CP progress against forecast

* within fibre footprint and non exempt

Further postcards to be sent in Ql
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Salisbury & Mildenhall trials

Salisbury

Salisbury.

On 19th April 2023, the old
landline phone network is
being turned off.

Don't get left behind

Inre

{ $nrd
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openreach

Our records show that you're not
on track to switch to a digital phone
service by 19th April 2023.

For your phone line to continue working after this date, along with
anything that’s plugged into it like an alarm, health pendant service
fax or card machine, you must make the switch immediately. It's also

3 3

hkely that your broadband connection will be impacted

You should speak to your current provider as
soon as you can to understand what options
are available to you.

For more information on the switch to digital phone lines visit
www.openreach.com/salisbury

Openreach builds and maintains the phone and broadband
network across the UK on behalf of over 690 service providers

openreach

Example of postcards
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Salisbury & Mildenhall trials C R :
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All IP Trials - Salisbury and Mildenhall
End of Trial Update

= Ve have previously:

« Communicated ceasing service in April 2023
- Served WLR contractual notice forassetsin the affected areas, (also SMPF /
GEA-FTTCwhen over WLR)

« Opened exemption process

s Ve have reflected:

* Inscope end customersremainingon WLR is higherthan expected
« CP Feedback = end customers engagement on messaging is hard

« Learning is imited

« Protection of vulnerable end customers

o Ve are adapting by:

« Introducing batched service measuresto prompt end customer contact to CPs:
« Applying FTTC speed reductions
« Applying outgoing call barring

« Keeping exemptions open

11

Openreach are stepping up their CP engagement
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Salisbury & Mildenhall trials C R :
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Timeline of activity
Details of activity

August 2023 September 2023 October 2023

End April 2023 May 2023 June 2023 July 2023

FTTC speed
reduction

Outgoing call
barring

Cessation of
service

FTTC speed reduction Outgoing call barring Cessation of service

* No earlier than 9 October 2023
* Intend to give at least 4 weeks’ notice

* FTTC bandwidth reduction to 2Mpbs , * Using Route to Credit Control (R2CC)
downstream and 0.8 Mbps upstream : * Excludes 999/112 and other freephone
numbers

® Other numbers dialled route calls to CP
* Incoming calls will continue to function as

normal
* Dial tone will remain

Legacy PSTN connected alarm systems will be impacted from June / July
2023
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Exchange notifications across the UK R :
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Notification of Stop Sell implementation Tranche 11 and Tranche 7 go live

Updated exchange
numbers quoted
will be accurate

ifi . . _ post the stop sell
Latest tranche updates were notified on 19 January 2023 FTTP Pl‘lOl’lty StOp Sell Overview boa'eo U8 Fibaissr
- 2023
Tranche 7 Correct at 19 January 2023
46 FTTP priority locations will go live (stop sell) on 8 February 2023 e " . " 1 e . :
Tranche 11 Salisbury 01 December 2020 1 27k
51 new FTTP priority exchanges were announced with 12 months' notice and 1a 29 June 2021 13 166k
will be activatedin tranche 11 which will go live on 16 February 2024. b 13 October 2021 94 1.1m
T — . 3 2 13 October 2021 26 337k
i el § 3 25 January 2022 47 428k
https://www.openreach.co.uk/cpportal/products/product-withdrawal/wir- § 4 29 April 2022 69 713k
withdrawal 5 02 August 2022 67 445k
. 6 01 November 2022 51 298k
+ Total number of FTTP stop sell exchanges notified - 712 5 08 February 2023 4 5k
+ 6.5m potential THP in Trial and tranches 13, 1b and 2-11 exchanges FTTP exchanges under stop sell 414 3.9m
« 9.5 million homes and businesses now have access to our Ultrafast full fibre 2Rty et 22 S
network . 08 August 2023 68 460k
Nt et ' tificationin April 2023 § 10 09 November 2023 33 295k
ext quarterly tranche notificationin Apri '§ = 72 ey 2024 = S
> 18D Date to be determined 64 685k

FTTP exchanges under stop sell or notified 712 ‘ 6.5m

New FTTP stop sell exchanges are notified 12 months in advance, on a quarterly basis

17 *Reflects potential total homes and businesses passed (THP) that FTTP could be built to in those locations

Exchange notification can be found here
Openreach WLR withdrawal information can be found here
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https://www.openreach.co.uk/cpportal/products/the-all-ip-programme/stopsell-updates
https://www.openreach.co.uk/cpportal/products/the-all-ip-programme/wlr-withdrawal

Highlights from the WG call

Key Takeaways

Trials — End Customer Contact

January 2023 - Intention to postcard in-
scope customers issued to non-engaged
or materially off-track CPs. Postcards
issued w/c 23/01/23.

February 2023 - Above process repeated
March 2023 - Emails to all CPs notifying

Openreach postcards to all impacted
customers

UK and Trial Updates

UK base movement: We need to see an
increase in migrationsover the final two
monthsin this financial year in order to hit
WLR reduction target

Gap is growing against CP's forecastsin
the trials (Salisbury and Mildenhall) =
Increasing risk of service degradation
measures for end customers

End of Trial Activities

Batched service degradation measures to
in-scope end customers, prompting
engagement with their service provider:

- FTTC speed reductions (April-May 2023)
- Outgoing call barring (June-July 2023)
Exemptions remain open

Cessation of service no earlier than 9
October 2023, with at least 4 weeks'
notice.

Tranche Updates

Tranche 7

46 FTTP priority locations will go live (stop
sell) on 8 February 2023

Tranche 11

51 new FTTP priority exchanges were
announced with 12 months' notice.
Stop sell go live: 16 February 2024.

Over toyou..

What would you like to hear about?

Would you like to present on a future
working group?

Useful Links

All IP homepage
Collateral on CP Portal

atest stop sell updates
Policy updates
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