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CPs have been working with customers in their area. Openreach will stop selling WLRs (PSTN) 
from September 2023.



On track for a 23% reduction in WLRs (PSTN). 



A pick up of pace has been seen in WLR (PSTN) of the trial sites



Service degradation measures to be taken by Openreach in the trial areas



Vulnerable customers will be granted exemptions



In April reducing the FTTP bandwidth





Test lab update



Exchange exit strategy  including Pilot through 2030
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