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Timeline order based on inside to outside of the circle / top-to-bottom of the text.



• Peak demand of WLR migration at the minute, average of the year is lower. 
• Currently hitting 80K migrations / week

• Just under 9 million WLR / PSTN lines remain

• There has been varied CP responses, some are migrating lines, while some are not!

• Trial areas completion now announced as 31st October 2023

• Where no FTTP or SOGEA available – results in an exemption (WLR with / without SMPF will still be available) 
where outside the GEA footprint – available until 28 March 2024!

• Exchange exit consultation now closed – Openreach response expected  by end December 2023



Stop sell went live on 5th September. 



SOTAP for analogue is currently being promoted as a ‘Pre-digital phone line’ and is a service that is going to be provided by 

Openreach as a short term ‘stop-gap’ for customers that may not have Broadband or are not able to switch to digital phone 

lines for other reasons such as a ‘Special Service’ Provision on their WLR phone line.



Why is SOTAP necessary?   It is recognised that some WLR customers will not be able to switch to an ALL-IP digital 

solution for various reasons, so Openreach are responding to requests from the telecommunications industry and 

interested affected stakeholders for an alternative provision whilst solutions become available.

Please refer to the BSIA technical update ‘SOTAP – the pre-digital phone line service’ – which accompanies these 

slides.



Salisbury & Mildenhall – trials updates

• Consumers were not upgrading so Openreach limited their internet speed
• 6% of consumers have been granted an exemption
• 5% still active and Openreach are trying to address this 5%
• Postcards have been sent and close contact with local councils to get the message out



Two customer groups fall under the 5%: active WLR consumers. Those highlighted blue will lose 
their service on 31st October 2023.



• Letters already sent to CP’s in regard to of seizing of assets
• Policy being published by end of September on how they are going to seize asset 
• On 17th October they will start migrating to Openreach dummy CP up until 31st October



31st October trials will close and then its all about reviewing and learning, how customers react 
for example.

Trials update



Fibre for Business – Overview

Openreach provided a snap-shot of how they will work with businesses and the switch to ALL-IP 
will affect their service provision.



Business roadmap



Over 20 CP responses after consultation closed last week. Openreach are now going through the 
feedback.



Pilot programme – current published timelines, noting the first is in less than 6 months from now.
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